
I UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone:- 

Prioritv: Respond Within Five Days 

Opinion - NO. 2011 - 94379 Date: 4/11/2011 
Cornplaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Sandra Reiff 
Account Name: Sandra Reiff 

Street: 
Citv: Flagstaff 

State: Az Zip: 86001 

- .* - 
Hornem-  

Work: 

CBR: 

- is: 

utility Company. Miscellaneous ACC Questions 
Division: 
Contact Name: 

Nature of Complaint: 
Please make sure energy savings equals customer savings. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 

Date Completed: 411 1/2011 

ODinionNo. 2011 - 94379 


